SHME

EANA # =X &4t ICC (ICC Corporation)

R4 ICC #}i&%~ [ (ICC Language Schools)

AIRFFEM  T221—-0834 #R)IREETHRIIXEHE 9—2 —FE /L 3F
o 045-316-8909 FAX 045-316-6919

BI24HRA 1986498 1H

REREA CEO H4/O=xJL A X (Cyronel Duss)

EEXRNE HRADELEZEDEE. FELOBEFHREDRITER

SERERE #9300 &

SR 20— XEREELITOTEYET,

STEFEER A~%£MEBR 14:00 ~ 20:00, £EEH 12:00 ~ 18:00

b L Ly R (EERER-8:00 ~ 23:00 T TEZHEARETI,

=] AEER-fB.d—ILTro94—2 4 298~5H5H (7 B ).
EAK#8H 11 H~8 A 16 H (6 HfE ). X2A# 12829 B~ 1A 5H B BHfE)
XHER -fE - BRAHPE P TESHF BT L TR EEZTAIENARETT,
CHREOAEHBRBICTHHRTSEL,

FI AR

Terms of Service (English follows below)

MRS ICCUT. . THERIEVWET) NMRBETIEBELYAVE IV —E RFTF ALK
H=Y. LTOF AR CLTFIARRBIEODWEDT) ZHRDS 2. CRIELFEELY,

F1&GEA)

1. RBRHPE. AFH YA EBLTIRBEINEZTRTOLYRVB LU —ERIZERT 310D ELE
‘d-o

2. REMIZEWT. IREE 1L, BHURIEHBAICEVWTISHERBDEZLLET,

3. RFMHAMMIBHFAENBERORMYBNIZDODNTIE KTSAN—FR)O—DEDIZEKEEDE
LEI,

FE25 (FHITDLT)

1. LYRVDFME AT AEBLTITIDDELET,

2. FRIE. AFEEATFHTET DBMEITORATRITHILDELET,

3. LYRUDEREHAIL, HABMORE BEOE R FHZDESRADHEE) N TERE., IER
IR T DLDELFT,

FIE (RS a— LB LU HEED)

1. LYRVDRTDa—)LIE BRI 1—I)LETHIE, FHIFEARIUVURKHMZEEET .. B2k
EDRAEICEYRRIZERTETHENTEDLNDELET,

2. HLEMILFERAREN=LET, RAEIELTAREEL YRV F T o= BEMA R Y ELYET,

3. HLUEEDEREZFEINDGEE(L. ZHFETITMHZSLY,



BAaK (FERBOREBFREIVAE)

FEEEL. RAELTAZRAEFZEARTFHTAMIEBEHSNERELIVFERICTERT 20D E
Lij—o

EEL.RK. ZEHF. BEOSREDOM OO ER/LEVEFENIHHEEICIE. ZEEITEBIDSX., it
DBFREIFFEICERTT HENTEDLDELET,

5 (T RDBERELUNE)

1. B—ATEBLAAZITIES. RAELTIMI DTSAR—ba—RITHYFET,

2. Fik-RE-RAE ERATRLAAEITIEHE(E. ESTFAR— I I—REZBIRTHIENTEDLDE
LET.

3. FEHIRITERPMICLYAVERET HEPI—R0, ZEFEEDH LI DG (BE. SHH) [SEMZIRE
FHHEI—RELIEVVET,

4. ZEEDBH. LNIVEEUVRT Da—)VEEHERL- LT @8NGS5 LEERNLET,

FOFR (ARZFHRELEIVRBFMELOVICRADHIL)

1. RBEDRFHNVAMIBVTRREEHEZTVD. FRNORNBREHRD LCNICREL. AFE R
EH-FREEVLEGEROILOYNRENTE T LRRT, A2 REDZERZNINRITHHD
ELET,

2. BHFERLAADI—RPBEREANELT T £F-EATOHEIF. TEEZICHL, BIERHNE
T HLDELET,

3 AZFEENRREEZEDGE L. AANBLIVREZEDERICLY . TIEDHAAFHELEITILDE
LET . COBEEREEL. BoRBE TG B S LRAMRICEARNICEIERZRAALEFLTA
2LDELET,

4. ZHHREE T RISIEHMELVAVDREEFETHERE. SERISED LR FHREEITILD
ELFET . KFHNTANMIBVWTREGERDIL D YMN—RRENTE T LR AT, ZEZNEE
FENDLDELFET,

FBIEEREMBRUIILLY)

CBREHE AP AMNIRREIN-EEBEELET,

REMOZIWNE ZFHTAMMIENT, ILOYMI—FRFICEVITIDDELFT,

REME., HERNEDIHBFTTITHIILDELFT,

DERLVDERIIAZFE-BMEZIRBDEILVFICHETISIBDELET . X -ELAT

DBEF, BHUOARICKYRILOBEREELET , FHRMEIZBEDRIBLLET,

5. FIEDHBETICREMAEAER TELRE S, HERE, LYRVECRBTERWNGEENTE
WEY,

LN~

E8E =)V TAI)

1. T4 EEEGIZET AR IORTEICKY. MFEMRGEMNEREICERETI0—X(ZEHRI’ 27y AEEB
Z DO UWVREENSFAZBZSO—X)ITDONTIE, FEENAZBRAZFIEHL, FEZHD
AR EEHIN-EFERMIN-BHNS8EURNIZ(EFEEZZITHRo-H - -B-SIBEL) 2%
BRI IEECH L -EEETYFRICIBHEIAIET. V)T A TN ERSNZBLDELET,

2. 9= TATDOEIE. BFRIEZEEICHL. REEHNMALL-SEDLELZRETIHIDELE
T ILOYRI—RTEXILLDEE . BREIIH—FETESHZBLTITIBDELET, SRITIRATH
FIVDGEX, BEOEISRETI2LDELET . BREICHMNSIRAFHE IZEEDGBLLE
ER

3. ZEHI27 ABUT., FEZOMAZENSFEUTOI—R, RNEANICKEEZHIZDOLNTIE, 49—V
VOADIEERLEVNWEDELET,

4. BRBRICHES L FRMSCZEEICH L TOBREREFITENEDOERIZITHHEVEDELET,



SBO% (HaifEKY)
1. O—REFEBURTOFER (V- 7 F 7@ ARER)

a. XBENFBEBOMBETICERNZEHERIIEEZLHBL-EEELFRITIRHETHET. K
ZEARNTAIENTEDLDELET,

b. FRIRFIDERIL. AFRIIZHEEICHL, REBEVMALLEEOLENCREEDEHRSF
DEHLEICELE-FHMELTIBSTFAZELSIVWV-REZRETHEDELET,

c. JLOYMI—FTERILLDBE BEFH—FRITE/EELTITIEDELET, RITIRA TS
XLV DGEEIE BEROEISERETDDDELET . RECHANDIRAFHHIZHEEDRBL
LEY.

d. FHIBNNEGRE. REELSSIUVREORR. T, REZOHBHHRENLEE. REBEEDFEE
RICEABROEVNEEEICIYZENTAIRETHAHLZAAT AR, EROZHE. T
AEEAE. R EFDAEZRHL. AFRAZEENFEERICHRLGZEN T IRLED
EE. AFRIIZHEICHL, REBEBENMALLEEDLBEEZREIT HLDELFET,

2. O—AFFEB LUBEOERN (V- T A 7 ERERR)

a. ZEEHEFEFADRBICKY, BRNZHEBNTOENTEDLDELET,

b. FRBHMNGESINHE, HFREZHBEISHL, UTOEDICH--REEERETHLDEL.
RBBEDNILOVMN— R TEXIL NSNS E REFA—FRITEHEBLTITILDELET,
BITRATEXWSINEE L EEDRITAEISRET 2D ELET,

c. BEIZHNDIRAFHMEIRBEDORELLET,

BE&%E=A+B—C—D

A: A% (ICCHEFIRTHOH TZEL-HMDH)

B: kZENES

C: RZENEED20%FE-F5FADNT IUAELE DEE

D: EFF HUH % 15000M

HKAZOBRICKION-BERRUVEREORIE -TZBEHALIAUE X (BIZER+HBER
)+ BLyARUH

F10F (B -BERRBORBBLIUVER)

O—ADHBRBRAIHEVRET 2EMEOMDOBEEBRDB BB ICRECDONTIE, HERAFIE
EDHHEEIHL, BmDIRBEHRLISATHIET HLDELET =L, FRFAHDLOD, FHEF
EIFHIEDHLHED ., FHFADID, EERAAF ICLYBRTEARELZLDICONTE BEDHR

HELFET,

ENEQ—ROEDEM)

BFIO—RADADHRBIE. KFH Y AMNMIRRTSN-HARELET . AHHROERIIFERELTERHEL
2DELFET L. ZEEEE . NETOREENFER -HE - RITE. CLEET RAKZELETN
[FESHMEEIERET S ETCOI—RADENEMEIy BETERTHIENTESENDELET By
M8y AR EEEANGWNMGES . F-HRESNTHIERULLERNTZWNMES (X, BEHRNELET,
ZTDEEIIERYDLIRVERETHALEREERETHIILIETELGNLDELET , =, FHHAMT
EhPICLYRVEZETHEEICF. HONCOADLMEIEREDLENTEDLDELET,

F125& (K=)
1. ZEEIE. PTZEHLEOEELIHY . BEREILBOIGEEICIIRETEHIIENTELIEDELFET,

2. KEZHLEIHEEIE, AFRVEDSIHBFETICAEDHEICKYBRFTHLDELFET,
3. REHMHPIL, RAIELTLYRAVDRELSTRBIEITEGVLDELET,



RHAROKZE, ZBRZBENSIFLURICLYAVEBRT B S AZEITFEENLET,
ERZEBEBEMSIFEZEATRELIEGEIE LYAV BB, MBEAFEZEILNOEEE
j-o

FE (vl -LE-IREHE)

1.

a b~ wnN

LYRLDF o)L EBEINBRIZIE. ZEEDORIB (BE-RABLZEDKRZRBDIFEXEHIZ
ZOHIA) D17.00E TIZ, HERZJBAFLEERFH YA FEECTTERVEEVEEEICRY. R
BETOIENTEDLDELFET,

REBIO—XDEDHBRNIZZETLHEDELET,
—ERBEIN:LYRVIEIBEELERTERVNEDELET,
RBEKEDEEIZKYZETETEIN G EE. TORIEIRETELEVEDELFET,

BEXE, EFICKYLRERNLYRYDEBNRAIREE - XBIRTHLH LM LI-IGA TKRELL
U, ZDR I IRETELEDELET,

EBEHORR -EHR- AR AT P1—ILEDHAIZKY, PLEETLYAUNITALRNE S, RE
FIIDBEMICKDRBLEITOIENTEDLDELET,

AR Z P EIN T LYRAVER D3N 02U L E R BLTEERINTERLINLZMES
(X, B RERNEGYZDHDLYRAVITEILEAELET,

F145& (KERLYARV(ZDU\T)

1.

2.
3.

4.

FHEBEB - ARAVE FAYE - ISVREB - (R)TE -RILMNINLE - O TE-HEE -BEE-
BARE-FAE - A1VRRITE) DERBRLYAVILI0S . FDMmD S EFS0NEELET,
FNEFNAREBRLYRAVHEZHBETIZILOYMA—RIZEY BT W=D ELET,
AZLEBICIZZDEEEEZEHMNSELSIKBDELFET =1L EHROREREBEL YRV EZEINT-
BEIIRNERELDEFBICRYASHEIEDELEFT GELLEZAETEBLEHELEELY),
BEOLYRVITEREIR-8:00~2300F TEEAGRETT M. ABRLYRVIERAIEL TRZITEFHER
BIRTEBDEDELET, BEIDEE N DM GEWNAHIXTHER N = ENTEET,

F15& (A SM LRV OF AIZDLT)

1.
2.

3.
4.

AKY—EXDF AL YRVEFAINSGZEE L. UTORVICRAETHEDELET,
ABHIDE15., F25. FI5. F55. F65%. FTE. F8EK. FIFK. F10K, H11E, F12%&., $13
E.FBUE. . FBITEOREX. AFIZEVWTHRZKICERT 3D ELET,

AY—E R[IWebEZ AT LDAA—3 b —EXREFALTIRETH2EDELET,
FAZEIIEFICBCOEELERICHELTWebREFED AT LM FIFHRTREL#EES (/XYY -WebH A5
F)EABL. BEFICOVWTORER - BRTAMITIIDELET , £ WebREBEV AT LR AR
TI AR, HARSAUEESFL, EBICLYAUNZEARELIEEZBZIDENDELFET . 4E.
WebLBURATLEHMNRET S —EXICETIEM. BWEHEFIIOLWTIEEZTATELRND
DELET,

YPREZBEELDB TOWebEFZ AT LIE,. A Y —EXBMTOAMERTHEDELET,
SZEEOIAREISERL. LYRVOERNFEELLGSZIGE. BERIEZTOEREZEHLLELLD
ELFET . LYRVEIIRBICRELI-WebS B ATLZDEDDHEEDTESIZDOLNT, HERRIFZ
DEEFEDLLENEDELET,

YEMRE, A —ERFABICOVE 12— 34— M RABEEE(CIH>TREL-OVE 2 —42— AR
v
IThIz7EDEEE, FHEAY—ERIZFERTEIYIN BIET7AILIZKY ., LyAR LYRUHD
FRATRELEZVLDDDELIEZTLREIIRBEZELLLLDELET,

ZEEIL. BEOKELG LYRVRDOEEMOBE G, ERFRIELYRACABREHE . FEE-(3&E
ELTIILESHNBDELET,

ATUSAVLYARVECHRADZEEIL. RAEORBTEWT SRR EEDELET,



B165 (KEBIUHKE)

1. HZERE, BEOSRK. REFE. RAFE., EOMOTE/LEVEIRICEY, LYRVEREBEFT=E
KETEHENHYFT,

2. RBEITOHER. AFEVBELBEALYAVEBLTHIDELFET,

3. HERDIMABICIVAREBLLESGE . AR VAV IIREICTHIETHEDEL, [RAIELTRE(F
TOEVBDELFT,

4. RRMEZDMARHAICKDAREBIZONTH, BIEERRICRBICTHIE TSN ELFETS,

175 (F1LEE)
1. ZEEIL. UTOTAEIT >TIESHENWEDELET,
a. ZEEBOEHFIITHICKY. BEFHILUFROEFICKEEE-L, thDZEE. BiAE-
[FRBYDITEKERENNTEITE
b. BERICKFBELL BEBMUUNTOYRIRGE. 5. EEXTAF-EIEROBEZETSTA
c. YERDHBENTDELE
d. Z0ith, YEEAREY)LLIET ST A

2. HIRISERLEGE. SFRIERZFEICHL, FRIOBMNAKZEBELWYT S, FIEXREEZPLET
BIEMTEDLDELET,

185 (FEREIZDLT)
EREROEBRE. LYRVDREDHGTLY  ZEEBHDBADFEZNELEELTTS,
LFIE, ZEEICHL BFEDFEURERLILENEDELFET,

B9 (REER)

BB HEORREICELWTHOEY &, FITEERDEEEITILDELET,

LERE(E, EERANFITHIRL YAV EICE WV TREL-ZHE DI DESH, FB. HERFISONT, HF
ROBEFIIEBEINHHGEEERE BEREDEREELLBVLDELTT,

E20& (RHNDER)

LFRIE BHBEEHHLEBSICE. KRHNORBELEETHENTESZLENDELET,
AENEEFTIEEICIE. AFHNIAADBHZ DML ERAEY LB T D5EICKY ., ZESE
[CEHTHBDELET,

EEHDENIL. YERATEHIHNELEBIYBRINDIEDELET,

it Bl
1. KFEHICEDODHEWNEIBIZODVWTIE, REZTOMDBEEESDEDIZEDEDELET,
2. RIFF(X, 2026%F 2818 KYKEITLET,



Terms of Service

These Terms of Service (“Terms”) apply to all lessons and services offered by ICC
Language Schools (“we,” “our,” or “ICC”) through our online booking system. By registering
and using our services, you are deemed to have read, understood, and agreed to the
following terms and conditions.

1. Scope
. These Terms apply to all lessons and services provided via our online
reservation platform.
. “Minor” refers to any person under the age of 18 at the time of contract
formation.
. The handling of personal data follows our Privacy Policy.

2. Reservations

. All lesson reservations must be made through our online booking system.
. A reservation is confirmed upon receipt of a booking confirmation from ICC.
. Lessons will begin as soon as instructor and (if applicable) classroom

availability is confirmed.

3. Scheduling and Instructors

. Lesson schedules may be fixed or flexible, coordinated between the student
and ICC.

. Instructors are assigned by ICC. In principle, the instructor who provides the
trial lesson will continue as the main instructor.

. Students may request a change of instructor in advance through our
reception.

4. Lesson Location and Method

. Lessons will be conducted at the location and in the format specified in the
enroliment form or booking system.
. In the event of force majeure (e.g. natural disasters, transportation issues, or

illness), ICC may change the location after notifying the student.

5. Course Types and Content

. Individual applicants will be enrolled in one-on-one private courses.

. Semi-private courses are available for families, coworkers, or friends applying
together.

. Intensive short-term courses and dispatch-style lessons at the student’s
location (e.g. home, office) are also available.

. ICC will design the curriculum based on the student’s goals, level, and
availability.

6. Enroliment and Contract Formation
. The service contract is considered formed when the student registers on our
booking platform, agrees to these Terms, completes lesson booking, and
payment is confirmed.
. The contract remains valid for the duration of the selected course. For
corporate or government clients, a separate contract may be created upon
request.



. If the applicant is a minor, both the student and a legal guardian must sign the
enrollment form. The guardian bears joint responsibility.

. Students continuing lessons beyond the contract period must complete the
continuation procedure and payment. The contract is renewed upon
successful payment.

7. Tuition and Payment

. Tuition fees are displayed on the online booking platform.

. Payment must be completed by credit card through the booking system by the
specified due date.

. For installment plans, the enrollment and material fees are due with the first
installment.

. Bank transfer fees are the student’s responsibility. If payment is not confirmed

by the deadline, ICC may suspend lesson delivery.

8. Cooling-Off Policy
. Under the Act on Specified Commercial Transactions, students enrolling in
courses exceeding two months and totaling more than ¥50,000 may cancel
within 8 days of receiving the contract documentation.

. Written cancellation must be submitted within the 8-day window. A full refund
will be issued via the original payment method. Transfer fees are borne by the
student.

. Cooling-off does not apply to courses under two months or under ¥50,000,
nor to corporate contracts.

. ICC will not claim cancellation fees or damages in cases of cancellation under
this policy.

9. Midterm Cancellation

Before Course Start (Post Cooling-Off):

. Students may cancel by submitting written notice before the course start date.
. ICC will refund the full amount minus an administrative fee of ¥15,000.
. If cancellation is due to unavoidable external reasons (e.g. relocation, iliness,

bereavement, work transfer), and documentation (e.g. medical certificate,
relocation notice) is provided, ICC will issue a full refund.

After Course Start:

. Students may cancel by submitting a written request.

. Refunds will be calculated as follows:
Refund=A+B-C-D

. A: Enrollment fee (for first-time ICC students only)

. B: Balance for unused lessons

. C: 20% of B or ¥50,000, whichever is lower

. D: Admin fee: ¥15,000
Balance for unused lessons = Total tuition and fees — (Completed lessons x (Total tuition
and fees + Total number of lessons))

10. Materials Refund
. Returns and refunds for course materials will be handled according to ICC’s
policies.



. Items that are used, damaged, written in, or opened are not eligible for
refunds.

11. Course Validity Period
. Each course’s validity period is listed on the booking site.

. Extensions are not permitted, except in cases of unavoidable circumstances
(e.g. illness, childbirth, long-term travel) for up to 3 months upon request.

. Students with no contact for over 3 months, or for over 1 year even with
notice, will be considered withdrawn and will forfeit remaining lessons and
fees.

12. Leave of Absence

. Students may take a leave of absence only in unavoidable cases, with ICC’s
approval.

. A leave request must be submitted by the specified deadline in the required
format.

. No lessons or makeups may be taken during the leave period.

. If the student resumes lessons within 1 year from their last lesson, no re-

enrollment fee is charged. After 1 year, the standard fee will apply.

13. Cancellations, Changes, and Makeups
. Cancellations or changes must be made by 5:00 PM on the day before
the scheduled lesson (or the preceding business day for
holidays/Sundays) via reception or the online system to qualify for a

makeup.

. Makeups must be completed within the course validity period and cannot be
rescheduled more than once.

. Missed makeups due to transportation issues are not eligible for further
rescheduling.

. If ICC cancels due to bad weather, earthquakes, or emergencies, makeup
lessons will be offered.

. If the instructor is unavailable due to iliness, accident, leave, or scheduling
conflict, ICC may reschedule or assign a substitute.

. If the student fails to attend without notice and arrives after two-thirds of the

lesson time has passed, it will be considered an unexcused absence and the
lesson will be marked as completed.

14. Trial Lessons

. Trial lessons for major languages (English, Spanish, French, etc.) are 30
minutes. Other languages are 50 minutes.

. Fees must be paid by credit card by the due date.

. If the student enrolls, the fee will be credited toward tuition (with certain

limitations for multiple trials).

. Regular lessons are available daily from 8:00 AM to 11:00 PM, but trial
lessons are typically scheduled during reception hours. Please contact us for
exceptions.

15. Online Lessons
. By using our online lesson services, students agree to the relevant Terms.



. Lessons are conducted using web conferencing systems. Students are
responsible for preparing compatible equipment and ensuring stable

connectivity.

. Students must comply with the conferencing platform’s terms and conditions.
ICC cannot answer questions about those platforms.

. ICC is not responsible for failures due to the student’s environment or system-
related issues after the lesson begins.

. ICC is not liable for any damage caused by viruses, connectivity, or software
used during or outside of lessons.

. Students may not record, photograph, or film lessons or instructors without
permission.

16. Cancellations and Substitute Instructors

. ICC may cancel or substitute instructors in cases of illness, emergencies, or
disasters.

. Substitute instructors will be assigned by ICC.

. If ICC cancels, the lesson will be rescheduled. Refunds will not be issued.

17. Prohibited Conduct

Students may not engage in the following:

. Disruptive behavior that interferes with lessons or administration
. Unauthorized solicitation, sales, or exchange of money/goods
. Smoking inside the school

. Any behavior deemed inappropriate by ICC
Violations may result in refusal or suspension of service without prior notice.
18. Learning Outcomes

Language proficiency requires the student’s ongoing self-study and practice.
ICC makes no guarantee of specific learning outcomes.

19. Liability

Students are responsible for their belongings.
ICC is not liable for theft, damage, or loss unless due to gross negligence.

20. Amendments
ICC may revise these Terms when necessary.
Changes will be announced via the booking site or other appropriate means and take effect

from the specified date.

Effective Date: February 2026
Issued by: ICC Language Schools (ICC Corporation)
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